
PERSONA

Alder:
__________________________________________

Køn:
__________________________________________

Bopæl:
__________________________________________

Uddannelse:
__________________________________________

Familie:
__________________________________________

Interesser:
__________________________________________
__________________________________________
__________________________________________

Værdier:
__________________________________________
__________________________________________
__________________________________________

MØD DIN KUNDE:

Dit budskab:
__________________________________________
__________________________________________

Din tone:
__________________________________________
__________________________________________

Virkemidler:
__________________________________________
__________________________________________


